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Step 1: Alarm Activation 

The alarm system detects an
intrusion, fire, or other

emergency, triggering an alarm
signal.

Doyle Security's monitoring
center receives the alarm signal

and notifies the appropriate
response team.

A trained key holder from Doyle
Security is dispatched to the

location of the alarm.

The key holder arrives at the
premises and assesses the

situation

The key holder evaluates the
nature of the alarm (e.g.,

intrusion, fire) and assesses
any potential threats or

hazards.

Depending on the situation, the
key holder takes appropriate
action, such as resetting the
alarm, contacting emergency
services, or coordinating with

the property owner.

Key Holding & Alarm Response


