FACT SHEET
Service and Maintenance

OVERVIEW

Service and maintenance are essential compo-
nents of an effective security strategy, ensuring
that security systems and equipment remain
operational, reliable, and up to date. Regular ser-
vicing and maintenance activities help maximise
the performance, longevity, and effectiveness of
security infrastructure, minimising downtime and
enhancing overall security posture.

KEY FACTS

Routine Inspections: Scheduled service visits
involve thorough inspections of security systems,
including alarms, CCTV cameras, access control
systems, and perimeter barriers, to identify any
issues or vulnerabilities requiring attention.

Preventive Maintenance: Preventive maintenance
tasks, such as cleaning, calibration, and software
updates, are performed proactively to prevent
equipment failures, optimise performance, and
address potential security risks before they esca-
late.

Emergency Repairs: Security service providers
offer emergency repair services to address unex-
pected equipment failures, malfunctions, or secu-
rity breaches promptly, minimising disruption to
operations and ensuring continuity of protection.

STATISTICS

Studies indicate that properties with regularly serviced
security systems experience fewer security incidents
and incur lower repair costs compared to those with
neglected or poorly maintained systems.

Businesses that invest in proactive maintenance of
security infrastructure report higher levels of customer
satisfaction, employee morale, and overall safety and
security.
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BENEFITS

Reliability and Performance: Regular service and
maintenance activities ensure that security sys-
tems operate at peak performance levels, provid-
ing reliable protection against security threats and
vulnerabilities.

Cost Savings: Proactive maintenance helps iden-
tify and address potential issues early, reducing
the likelihood of expensive repairs, equipment
replacements, and downtime associated with
system failures.

Compliance and Liability Management: Maintain-
ing security systems in accordance with manu-
facturer guidelines and industry standards helps
mitigate liability risks and ensures compliance
with regulatory requirements governing security
and safety.

SERVICES OFFERED

Scheduled Maintenance Visits: Routine service
visits are scheduled at regular intervals to perform
inspections, testing, and preventive maintenance
tsks on security systems and equipment.

Emergency Response: Security service providers
offer 24/7 emergency response services to ad-
dress critical issues, such as alarm malfunctions,
system failures, or security breaches, ensuring
rapid resolution and minimal disruption.

Software Updates and Upgrades: Service tech-
nicians perform software updates, patches, and
firmware upgrades to ensure that security systems
remain current, secure, and compatible with evolv-
ing threats and technologies.
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