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OVERVIEW

CCTV monitoring involves the real-time obser-
vation and analysis of video footage captured by 
Closed-Circuit Television (CCTV) cameras. This 
proactive surveillance approach enables security 
personnel or designated individuals to monitor ac-
tivities, detect suspicious behaviour, and respond 
promptly to security threats or incidents.

KEY FACTS

Continuous Surveillance: “Live” CCTV moni-
toring provides round-the-clock surveillance of 
monitored areas, ensuring constant vigilance 
and immediate detection of security breaches or 
abnormal activities. 

Remote Response Monitoring: Control Room 
receives an alarm directly from an individual, or 
several CCTV cameras. Professional staff “dial in” 
assess the threat and monitor any activity.  

Human Oversight: Trained security personnel are 
responsible for actively viewing CCTV images, 
assessing situations, and initiate the appropriate 
responses as and when needed. 

Integration with Technology: CCTV monitoring 
often integrates with advanced technologies such 
as video analytics, motion detection, and object 
tracking to enhance efficiency and accuracy in 
threat detection and response.

STATISTICS

Studies show that CCTV monitoring can significantly 
reduce response times to security incidents, leading to 
faster interventions and mitigating potential risks. 

Businesses and organizations that employ CCTV 
monitoring report lower rates of theft, vandalism, and 
other criminal activities, resulting in cost savings and 
improved security.

BENEFITS

Proactive Security: CCTV monitoring enables 
proactive identification and response to security 
threats, minimizing the likelihood of unauthorized 
access, theft, or vandalism. 

Enhanced Situational Awareness: By monitoring 
CCTV feeds in real-time, security personnel gain 
valuable insights into ongoing activities, allowing 
them to assess risks and deploy resources effec-
tively. 

Deter and Prevent: The presence of CCTV mon-
itors serves as a deterrent to potential criminals, 
discouraging illegal activity and promoting a safer 
environment for individuals and assets.

FEATURES

Live Feed Monitoring: Control Room staff active-
ly watch live video feeds from multiple cameras, 
scanning for suspicious behaviour, unauthorised 
access, or other security concerns. 

Alarm Response: CCTV monitoring stations are 
equipped to receive and respond to alarm noti-
fications triggered by motion detection, intrusion 
sensors, or other security devices integrated with 
the CCTV system. 

Communication and Coordination: Control Room 
staff communicate with on-site security personnel, 
Police, or emergency responders to coordinate a 
suitable response and facilitate incident resolution.


